OBIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO «3PABOCKOII»

129345, r. MockBa, BH. Tep. I. MyHHITHNAILHLIH okpyT JlocunoocTpoBeknii, ya. Talinunckad, 1. 9, k.
1, nomemt. 8H

ITpunosxenne Ne8 k npukazy Ne01/09/2023 ot 01.09.2023

YTBEP)XJIAIO

I'gHepasbHbIA JUPEKTOp

IMPABHJIA IOBEJEHUS HAIIMEHTOB
B MEAUIIMHCKOHU OPTAHU3ALINHA
000 3apaBocKkom»

1. OBIIHVE IMOJIOKEHW .

1.1. llpaBuna moBefeHMs IS NALMEHTOB MeruLMHCKON opranmsaupn «000 «3apasockom» (ganee —
«lIpaBunia») ABIAIOTCA OPraHH3AIIHOHHO-TIPABOBBIM JOKYMEHTOM, PEINIAMEHTHPYIOIINM, B COOTBETCTBHH C
3akoHOmarenbeTBoM Poccuiickolt @enepanun B chepe 3ApaBOOXpaHEHUs, MOBEAEHHE MALMEHTa BO BpeMs
HaXOX/ICHHS B MEIUIMHCKOM opranu3aium (nanee — «KimMHEKa»), a TAKKe MHbIE BOMPOCH], BOZHUKAOLIHE
MEXKAY YYaCTHHKaMH MPaBOOTHOINEHHH - MALMEHTOM (eT0 MPEACTABUTENIEM) H KIIMHUKOM.

1.2. Hactosmue Ilpasuna obs3aTenbHbl Jiist NEpCOHAla M NAUMEHTOB, d TAKXKE HHBIX JIMLI, OOPATHBIIMXCS B
MeIHLMHCKYI0 opradu3aiio OO0 «3apaBockomy.
paspaGoTaHbl B LEIAX PeaIU3aliK, [PeIyCMOTPEHHBIX 3aKOHOM IIPaB NALMEHTa, CO3laHMs Haubosee
ONAroNpPUATHRIX BOBMOMHOCTE OKA3aHUSA TMALMEHTY CBOSBPEMEHHON MEIHIIMHCKOM MOMOIIH HAIJIEHKAIIEro
o0beMa M Ka4ecrBa.

1.3. Ilpapuna paspaGoransl B coorsercTBHH ¢: Komctutyumed Poccuiickoit ®eneparun, PenepanbHbiv
3akoHOM Poccuiickoii ®enepauuu or 21.11.2011 roga Ne 323-@3 «O6 ocHOBax 3[0pOBBbS IPaxKgaH B
Poccuiickoii ®eneparmmy, 3akonoM Poccutickoii ®eneparmu ot 07.02.1992 romga Ne 2300-1 «O 3ammre npas
norpeburenei», Ipaxnanckum Kopekcom Poccmiickoii ®epepauum, Ilocranosnenuem Ilpasutenscrsa
Poccniickoii ®enepawmu ot 11.05.2023 Ne 736«06 yreeprknernn [TpaBui npemocTaBieHAs MEIUIHHCKIMA
OpraHM3alMsIMy TJIATHRIX MEIULMHCKUX YCIIYIL, NPUKA3aMUd M PACHOPSHKEHUSIMH PYKOBOOUTENS /TTIABHOTO
Bpada KiuHuKH 1 MHEIMH JTOKaJTEHBIMH HOPMATHBHBIMH aKTaMH

IlpaBuiia BHYTPEHHETO pacnopAAKa IId MalMEeHTOB PasMEIIAOTCes Ha MHGQOPMaLHOHHOM cTeHae KinHuKn B

JOCTYTHOM /IS alMeHToB Mecte. [Ipapuna Takoke pasmernarores Ha oQUIMAILHOM caiite KnuHukm.
2. HHOPSITOK OBPAIIEHWS MATIMEHTOB B KJIHHHWKY.

2.1. Jist noTyyeH s TUIATHRIX METMIIAHCKHX YCITyT MAIMEHT JIOJKEH TPE/BAPHTENHHO 3aIUCaThes Ha NPHEM
no TenedoHy, uepes calT WK MPH JIHYHOM MocerneHnn Knuaukm.

2.2, Ilpy 3anmcu Ha IpHeM K Bpady WIH CIELHUANHCTY, MALUMEeHT JO/DKEH YKa3aTh CBOKO (aMUIIMIO, MM,
- OTHECTBO, JaTy POKISHHS, ACIIOPT, a TaKKe HH(QOPMALIHIO 0 TOM, o0paraics 14 oH B KNHHHKY paHee.

2.3. B cnyuae HeBO3MOXHOCTH SIBKM Ha 3apaHee Ha3HAUEHHBLIH IPHEeM MaldeHT o0s3aH TpeayIpeHTE ob
sTOM agMuHHCTpatopa KimmHuKR ynoGHBEIM Ui Hero criocoboM He MeHee uem 3a 24 yaca, B cilydae
OMo31aHMsl — He MeHee ueM 3a 2 Jgaca.



2.4. TlaumeHT JIO/DKeH IOCeILATs BPada HIIH CHEIMANCTa B COOTBETCTBHH CO BPEMEHEM NpEeABaPHTEBHOM
sanucu. Tlpu onosganuu Ha npuem Gomee uem .Ha 30% OT 3aNIAHHPOBAHHOTO BPEMEHH, Bpay BIIpaBe
TIOMEHATE OYEPE/THOCTD TIPHEMa U MPHHSTE APYTOro TallkeHTa, MepeABHHYE BpeMs IpHeMa OlIO34aBIIero Ha
Oonee ozoHEeE WK [lepenucarhk Ha ApYroH eHD. :

2.5. Knunuka ocrapniser 3a co0oii npaso mepeHoca cpokos nprema ITanmenTa mo o6beKTUBHBIM MPUUHHAM,
0 yeM 00s3yeTcs yBeIOMHUTh MAIMeHTa (ero MpeicTaBMTes) He MeHee ueM 3a 24 yaca.

2.6. Bpems oxxuzanus npueMa cocTapisier He Gomee 30 MEHYT OT BPeMeHH, Ha KOTOpOE 3alkCaH MalK|eHT, 3a
HCKTIOYeHHWEM CITyHdaeB, KOIZa Bpau yYacTBYeT B OKAa3aHHH HEOTICXKHOH MOMOILM APYroMy HAllUeHTY W
Hpe,JIBI,Z[yH_II’II‘;[ NanueHT I10 ‘TSDIC@CTH COCTOIIHPIH. TpeGyeT AONMOMHHUTEIBHOIO BHHMaHHA H BPCMCHH. (ﬁ
3aiepKaHuy Hadana mpuema y Bpada Gonee yeM Ha 30 MUHYT aJMMHHCTPATOD JO/KEH ONOBECTHTH
TMamAeHTAa. :

2.7. HMna obecreuenus xompoprHOro M GesonacHOro HaxOxIEHWS BCex moneli B Kimuuke TaluenTa,
3alMCaHHOr0 Ha IPHEM, MOXET COMIPOBOIKAATE (OKHIATH) He GoJiee ueM OIHH YejIOBeK.

2.8.3a nereii, ocTaBnenssx B Kimanke Ges NPHCMOTpa B3pOCHElX, KIHHIKa OTBETCTBEHHOCTH HE HECET.

29. Tlpum neppudHOM OOpAaIeHHH AaAMHHHCTPATOPOM/METHITHHCKHM PeTHCTPaToOpOM  3aBOIWTCS
MEIMUMHCKAA KapTa aMOyJIaToOpHOro GONbHOIO, B KOTOPYIO BHOCATCS CIEAYIOIIHE CBENEHWS O TIAIHeHTe:
daMuaug, ¥WMs, OTYECTBO, TONM, Jara POXICHHA, aapec PerucTpalii Ha OCHOBAaHHM JAOKYMEHTOB,
YAOCTOBEPAOLIMX JIMIHOCTE. Takoke yKashIBaIOTCA KOHTAKTHbIE TeNe(OHBL.

2.10. B cootserctsuu ¢ Tpebopanusmu crathi 9 DenepanbHoro 3akoHa «O TepPCOHANBHBIX NAHHBIXY OT
27.07.2006r. Nel52-3, maupeHT HaeT TIHCbMEHHOE COIIacHe Ha 06paboTKy ero mepcoHaTbHBIX [AaHHBIX
corpyaHukamMu KInHUKH.

2.11. B coorsetcTBuu ¢ TpeGoBanuamu 3akona PO «O6 ocHOBaX OXpaHBl 3M0POBLS rpaxxaaH B Poceniickoit
Denepauymw» ¢ MaMEHTOM 3akmouaeTcs J[orosop o MPEAOCTABIEHHH TUIATHONH MEIMIMHCKOM IIOMOIIM,
YCTaHABIHBAIOIIHH IPABOBEIE OTHOLIECHHA MEeXITy NalenToM 1 Knunukoii,

2.12. INaumenTsl, 06paTHBIIMECS BIEPBEIE, O/LKHBL IPHATH B KIMHUKY 3a 15 MUHYT 10 Hauama opuéma is
o¢opmienns HeOOXONMMBIX [OKyMEHTOB: JNOTOBOP OKA3aHMs TIIATHBIX MENMLMHCKHX YCIYL, aHKETA O
COCTOSIHHM 3J0POBbS MalHEHTa, HHOOPMHPOBAHHOE NOOPOBONBEHOE COITIACHE.

2.13. Bes Meuumnckas AOKyMeHTAIHA (MEAMIIMHCKAS KapTa, HCTOpHs GosesHu, [lOrOBOp U 1p.) HBJIﬂéTc;I
cobcrBeHHOCTEIO «O00 «31paBoCcKom» U XPaHHTCS B COOTBETCTBHHM € 3aKOHOIATeNbeTBOM PD.

2.14. Menuumnckas kapTa Ha PyKH NMALHEHTY He BbLAAETCS, a MEPEHOCUTCH B KaOMHET aIMHHHCTPaToOpOM
WM MeMIMHCKuM paboTHukoM. He paspeiuaercss caMOBOJILHEIN BEIHOC MEIHLIMHCKOM KapThl U3 KnuHuke
0e3 cornacoBanus ¢ pyxoBoacTBom «000 «3xpaBockom».

3. HOPATOK OKASAHMA MEAUIMHCKON MOMOIIH AN EHTY.

3.1. llpu obpameHuu 32 MEIWLMHCKOH NOMOIIBIO, MAIMEHT AT CBOE IMHCBMEHHOE Io6pOBOIBHOE
HH(OPMHPOBAHHOE COTIACHE HA MEIMLIMHCKOE BMEIIATEIbCTBO HITH OTKA3 OT MEJIMLIMHCKOIO BMeIIaTe/IbcTBa
B COOTBETCTBHH € 3aKOHOAATENBCTBOM. IlalMeHTam 3ampelaercs BHOCHTL H3MEHEHHS, JOTONHEHHS B
HHPOPMUPOBAHHBIE METHIIHHCKHME COITTACHS, koropele TipenocTapnsiorTes KimuukoH mus mogmmcanms.
HOGDOBO}'{BIIOE HHdJODMPIDOBaH_HOG cormmacHe Ha MCOHIIMHCKOES BMELUATEIIBCTBO ABJIACTCA HGOSXOHHMBIM
YCJIOBHEM JUIsl HaYala OKazaHHWs MEIUIIHHCKOH OMOIIIH.

3.2. IaurenT npenoCTaBIIET Bpady W3BECTHYH €My IOCTOBEPHYIO MH(POPMAILIIIO O COCTOSHHH CBOETO
3UOPOBLA; HANpABNEHUE Ha O0OCNENOBAHME, KOHCYNBTAIMIO, JIYEHHE YCTAHOBNEHHOTo oGpasua (ecrm
HanpaBiANCs — IPYTMM  BPaqoM), IEPBUYHYK) MEIHMLMHCKYK)  [OKYMEHTAIHIO  JIHArHOCTHYECKHX
UCCrenoBaHuMi (eCTi MPOBONMIKCE).

3.3. llpu naxoxnenun B Kinnnnke, manpent o6s3an NpHIep)KUBATHCS pexnMa paborel Knuuuky, cobmonars
THILIHHY ¥ NOPANOK, cobmronaTs TpeGoBanus noxkapHoi 6e3omacHocTH.

3.4. Kypurs B nomemennu Knunukn KATETOPUYECKH SATIPEIIEHO.




3.5. Bxomuth B coykeOHble ¥ TeXHMYeCKWe TMOMELIeHHS KITHHHKH sanpemeno. Hemonycrumo
CaAMOCTOSATENRHO BKJIIOYATE H PerynupoBaTrhb noboe HHKCHEPHO-TEXHHYECKOE 06opy,u013a1me.

3.6. ITanpent o6s3aH COG/IONAT CAHUTAPHO-3IHIEMHONOr MY CKHH pexum (BXxonuTth B KITHHMKY B cMeHHO#
00yBH WK 6axuIIax, BEPXHIOK ONEXKITy OCTABIATH B rapAepobe).

3.7. IaumeHT nomkeH YBAKUTENBHO OTHOCUTBCA K MEAWLMHCKAM PabOTHHKAM, YYaCTBYIOIIMM B OKA3aHUU
MEMIMHCKOM TNOMOIM, a TaKXkKe TpPOABIATL A0GpOXKeNaTelbHOE H BEKIHBOEC OTHOMIEHHE K APYTHM
TALHeHTAM.

3.8. [laument nomxken GepeskHO OTHOCUTECS K MMyIecTBy KiuHukw. ITpu npuumHenun yiepba uMyecTBy
Knuxuky, Banosroe muno ofs3aHo mo TpeGoanmio KIMHUKM BOBMECTHTH TMGO CTOMMOCTH peMoHTa
HOBPEKJICHHOrO MMYINECTBa (BKJIFOHAas CTOHMOCTB 3amacHBIX 4acTeif), mubo cToMMOCTE HIOBPEXKAEHHOIO
HUMYIIECTBA C YYETOM aMOPTH3AIMOHHOIO H3HOCA.

3.9. IlaumenT o6g3aH BBEINONHATHL HA3HAYEHHS H CJIEZI0BATh PeKOMEHAALMAM JIeualnero Bpada (SBKH Ha

PO HIAKTU4ECKHE OCMOTPBI, KOHTPONBHBIG SBKH), TAK KaK 3TO BIMSET HA BBIIONHEHHE TapaHTHIHBIX
obs3aTenseTB, ManHbix Kiunukolt nanpenty.

3.10. TTaupeHT WMeEeT MPABO OTKA3ATHCA OT JIEYCHHMS HA JHOGOM JTAle, IOAMHCAB NIPH 9TOM OTKa3 OT
NPOIOIDKEHHS JIeYeHH .

3.11. MenvumMHCKHE YCIYTH OIUIa4MBAIOTCH MO (aKTy OKA3aHHS, B ACHb NPeNOCTaBIeHUAA [TALMCHTY.
CTOpOHBI COMIAIIAOTCS, YTO KOHCYIIBTATUBHBIE YCIYTH OIUIAYUBAIOTCS B JIEHb npuema B 100% pasmepe.

3.12. Jleuamuii Bpad MOMKET OTKa3aTHCA MO COMIACOBAHHUIO C COOTBETCTBYIOIHM JIOMKHOCTHBIM JTHIIOM OT
HaﬁﬂI-OILeHH}I U JIeHYSHHMs ITallUeHTa, €CJIH 3TO HE YIpoxKaeT JKHM3HH IIalHEeHTa W 300POBRIO OKPYKarOLuUX, B
ciydae HecoO/MIONASHHS MALMEHTOM NpPENMCAHHI WIM HACTOSIIMX TNpPABMI BHYTPEHHETO PACHODSANKA B
COOTBETCTBHH co cT. 70 3 323 PO,

3.13. Ha Teppuropus KIMHAKY BEAETCA BUACOHAGTIONEHNE,

4. TIOPSIIOK BBIJIAYH CIIPABOK, BBINHCOK U3 METUITUHCKOM JOKYMEHTA LK
NAIUEHTY WM IPYTHAM JIAIAM.

4.1. IaneHT uMeeT MPaBo HENOCPECTBEHHO 3HAKOMHTECS ¢ MeJIHIIMHCKON JOKYMEHTALMEH, OTpaskalomeH
COCTOAHHE eTO 3[0POBbA, W NOJNYyYaTh KOHCYIETAUMH O HeH y APYrux crenuanucTos. [10 MHChbMEHHOMY
SAABICHUIO TAIMEHTA €My MPEIOCTABISIOTCS KOMMU MEANIMHCKUX JOKYMEHTOB, OTPRKAIOIHX COCTOSHHE
©roO 3710POBbs, ©C/IM B HUX HE 3aTPardBalOTCs HHTEPECH TPETheH CTOPOHEL

4.2. Komiu MeJTHIMHCKHX JOKYMEHTOB, CTIPABKH O MONMy4YeHHH yCryT KIHHMKY U BBIITHCKH H3 METHITHHCKHX
KapT NpefoCTaBNAOTCd aAMMHUCTpauell Kiunukn B Teuerme 30 (tpumuark) paboumx mHeil co nms,
crepyromero sa axem nomydenist «000 «3apaBockom» NHCEMEHHOTO 3aABICHMS [TALMEHTA. '

5. OTBETCTBEHHOCTHS.

5.1.  Hapywenwe TIlpaBui BHYTPEHHeTO  pAaCHOpsKa, Je4eGHO-OXPAHHUTEIHLHOIO, CaHHTapHO-
TPOTHBOSMMIEMHUYECKOrO PEXMMOB U CAaHHTAPHO-TUITHEHWYeCKUX HOPM BII€UEeT 3a coBOM OTBETCTBEHHOCTD,
YCTaHOBIICHHYIO 3aKOHOATENLCTBOM Poccuiickoit ®enepariim.

5.2. 3a napymenwe pexwmma u IIpaBui BHYTpPEHHEro pPACTIOPSAKA YUPEKIEHHS TALHEHT MOXKET ObITh
AOCPOYHO BBIMHCAH B Jpyroe jieuebHOe YUpeskIeHHe, eCIH HET OCTPhIX COCTOAHUMN, YrPOKAIOIINX KU3HH 1
37I0POBBIO MTALIMEHTA.,

5.3. HapyienyeM, B TOM 4HCIE, CIHTAETCH:

- Ipy60€ WITH HEYBAXKHUTENEHOE OTHOIIEHHE K TIEPCOHAIY:

- HeABKA MM HECBOSBPEMEHHAN JBKA Ha MPUEM K BPady MM Ha [IPOLEAYPY;

- Hecobonenre TpeOOBaHUI M PEKOMEHIALMI Bpaya;

- [IPHEM JIEKAPCTBEHHBIX TIPENApaToB M0 COOCTBEHHOMY YCMOTPEHHIO;

- CAMOBOJIPHOE OCTABJICHUE YUPEKIESHHUT OO 3aBepIUCHH Kypca JICHCHH



- OTHOBPEMEHHOE JIEYEHHE B IPYTOM YUPEKIEHUHA Oe3 BeoMa U paspelieHus JeUallero Bpaya;
6. HOPANOK PASPEINEHHS KOH®JIHUKTOB MEXIY DAIIMEHTOM U KJIMHAKOM.

6.1. B cnyuae HapymeHua mnpas IlauueHra (ero 3akOHHBIH TPEICTABHTENB), MOXKeT ofpaiarbes ¢
obpamenueM (2kanoboil) HEMOCPEACTBEHHO B aAMHUHHCTpaLi0 KinHuKM.

6.2. Tlpu 5MYHOM TIpHEME TPAKMNAHWH MPEALABIAET [OKYMEHT, YIOCTOBEPAIOUIMH €ro JIHIHOCTE.
Conepskanue ycTHOTo 0OpalIeHIs 3aHOCHTCS B KypHai oOpalueHui rpaxaan. B ciydae, ecii H3noKeHHbIE
B YCTHOM OOpamieHHH (aKTEl U OBGCTOATENLCTRA ABIAIOTCS OYEBHAHBIMU M He TPebyioT JMOMOIHHTEeTBHON
NPOBEPKH, OTBET Ha OOPaIleHNe ¢ COMIACH: TPaXJAHUHA MOKET GBITh JaH YCTHO B XOIE JIMUHOIO IIPHEMa, O
9eM JellaeTcs 3alich B JKypHane oOpallieHui rpakaad. B ocTansHBIX cayyasx JaeTcs NMHCHMEHHBIH OTBET
O CYIIECTBY [OCTaB/IEHHBIX B 00pallleHuH BOIIPOCOB.

6.3. [TuceMeHHOE 0OpaIlCHHE, IPHHATOE B XOAE THYHOTO TIPHEMa, TTOTEIKHT PETHCTPALIME U PACCMOTPEHHIO
B Mopsajke, ycraHoeneHHoM DenepansHbIM 3akoHOM oT 02.05.2006 No 59-03 «O nopsamke paccMoTperss
obpatieHnit rpaxknad Poccuiickoit @enepanmmn.

6.4. B cnydae, ecii B 0OpallieHHM COZNEPIKATCd BONPOCHI, PEILIEHHE KOTOPHIX HE BXOJUT B KOMIETEHIHIO
JOIDAKHOCTHOIO JIHLA, I'PaXKIaHHHY NacTCs pasbiACHEHHE, KyJa H B KAKOM IMOPAOKE €My CIEOYET OﬁpaTHTI:C}I.

6.5. TpaxgaHWH B CBOEM IIHMCBMEHHOM oOOpaiieHHH, B 003aTeIbHOM IOPANKE VKas3bIBAaeT JHOO
HAMMEHOBAHME YUPEXIEHHUs, B KOTOpbIE HAIPAB/ISeT IUCbMEHHoe obpaieHde, MO0 (aMHIHIO, KM,
OTHUECTBO COOTBETCTBYIOMIETO JOKHOCTHOrO JIHIA, JU00 NOIDKHOCTH COOTBETCTBYIOLIErO JIMIA, a Takke
CBOH (haMIIHIO, MM, OTHECTBO (TIOCIEHEe — MPH HATHYHH), OYTOBBIA apec, Mo KOTOpoMY HO/KHBI ObITh
HarpapIeHbl OTBET, YBEIOMAEHHE O Iepeagpecanuy 00palleHus, U3llaraeT CyTh MPeIOKEeHH s, 3agBIIeHIs
HIHn }icanoﬁm, CTaBHT JIM1IHYIO IMOATIMCE H OaTy.

6.6. B cimyvae HeOOXOIHMOCTH B IONTBEPKICHHE CBOMX JOBOIOB, TPAXKIAHMH MPHIaraeT K m'ICBMeHHOMy
obpalenuio JOKYMEeHTE H MaTepHAaITEl THOO HX. KOTIHH.

6.7. llnceMeHHOe OOpalneHHe, MOCTyNUBIIee aAMHHHCTpaLuK KnuHukH, paccmarpuBaercs B Tedenue 30
IHEH CO IHS ero perucTpalyy B Hopsake, yeraHoBleHHoM DenepansHeiM 2akonoM N 59-03.

6.8. OTteT Ha nMUCbMEHHOE OOpalleHHe, NOCTYIHBIICE B aIMHHHCTpalmio KnuHuky, HaIpaBIgeTcs Mo
anpecy, ykazaHHOMY B 0OpauieHHH.

7. TPAOUK PABOTHI KJIMHUKHA U EE JO/DKHOCTHBIX JIHII.

7.1. I'padux paGorsr Knunuky, ee JOMKHOCTHBIX JTHIL onpesensercs [IpaBinamMy BHYTPEHHEIO TPYIOBOIO
pacnopsaka «000 «3apaBockomn».
7.2. Yacsl pabotsl Kituauku:

INowenensruk — natauma ¢ 7:00 u. — no 19:00 u.
Cyb6ota — Bockpecense ¢ 8:00 4. — mo 19:00 1.

7.3. Knvnuka BripaBe H3MelTh rpaduk paGoTel, MPH yCIOBHH pasMelncHus uadopMarmm o M3MeHeHMH Ha
UHMOPMAITHOHHBIX cTeHaax KITHHuKY He MeHee ueM 3a 7 (ceMb) JiHell 10 U3MeHeHHs.



